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Client: Trung tdm Quan ly luéng khdng lwu — chi nhanh Téng cdng ty Quan ly bay Viét Nam — Céng ty TNHH

\VET i1l Recertification Audit 3/3 ﬁ

Date 06-12-22 Visit Number NVQ74434 Auditor

Client Trung tdm Quan ly ludng khéng lwu — chi nhanh Téng céng ty Quan ly bay Viét Nam —

PHAM THANH CERTIFICATION
TRUONG (PTT)

Management System Audit Report

Certificate Numbers NVQ74434
Visit Number: NVQ74434 Audit Date (s):| 06-12-22
Standard(s): 1SO9001:2015 Visit Type: Recertification Audit 3/3
- . Year 3 .
Visit Period: Stage 1 Stage 2 Year 1 Surv Year 2 Surv Transition
Recert
X X X X v X
Client: Trung tdm Quan Iy ludng khdng lwu — chi nhdnh Téng céng ty Quan ly bay Viét Nam —
' Cong ty TNHH

Contact Details: Ms. Nguyén Thiy Hoa - 0904 546 919

Toa nha B—Téng Cong ty Quan

ly bay Viét Nam va toa nha

ATCC, 56 5/200, dudng Nguyé
Address 1: 50 \/ N ne R guyen Email:

Son, phuong B6 D€, quan Long

Bién, thanh phd Ha Noi, Viét

Nam hoanguyen.hn@gmail.com
Address 2:
Address 3: Telephone: | (+84) 24 38721698
City: Hanoi
State/Province/County:
Postcode / Zip Code:
Country: Vietnam
Representative Mr. Chu Minh buwoc - PGD

Fulltime Part-time Temporary Contractors 242
Number of staff in scope 242 0 0 0
Location (s) visited: Toa nbé B-Téng Féng\fy %uén ly'l bay Vié.tANam\vé toa Dhé‘ ATEC, sE“) 5/200, duwong

Nguyén Son, phudng Bo Bé, quan Long Bién, thanh pho Ha N&i, Viét Nam

NGUYEN PHUONG
Lead Auditor: PHAM THANH TRUONG (PTT) Additional Auditor (s): DUNG (NPD)
NINH THI XUAN (NTX)
Lead Auditor Initials PT
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Date: 06-Dec-22 Visit Number: NVQ74434 Auditor: PHAM THANH TRUONG (PTT)
Client: Trung tdm Quan ly luéng khdng lwu — chi nhanh Téng cdng ty Quan ly bay Viét Nam — Céng ty TNHH

Management System Audit Report

Cap, slra d6i va hly bo phép bay theo Gy quyén cla Cuc Hang khéng Viét Nam; K& hoach
hoat d6ng bay theo mua va k& hoach hoat d6ng bay ngay; Trién khai k& hoach dam bao
hoat d6ng bay chuyén co; Theo d&i va quan ly di¥ liéu phép bay va k& hoach hoat déng
bay; Huan luyén nang dinh, dinh ky, phuc hdi, chuyén loai, ndng cao cho nhan vién
khong lwu (thong bao, hiép déng bay, quan ly ludng khéng Ivu); thong tin dan dudng
gidm sat hang khdng (khai thdc mang AFTN/AMHS, khai thac bao dudng thiét bi ghi am)

Scope of Certificate (s):

Date of Manual S6 tay hwédng HTQLCL phién ban 2.0 theo Quyét dinh 1406/QD-QLLKL ngay 05/12/2022

SoA: * Enter version of SoA - this is for 1ISO27001 only

Is a new certicate required to be issued after this audit? Yes

The objectives of the audit:

o To confirm that the management system conforms with the requirements of the auditing standard and any
statutory, regulatory and contractual requirements that are applicable;
< To confirm that the organisation has effectively implemented the planned management system;
< To confirm that the management system is meeting its specified objectives
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Date: 06-Dec-22 Visit Number: NVQ74434 Auditor: PHAM THANH TRUONG (PTT)
Client: Trung tdm Quan ly luéng khdng lwu — chi nhanh Téng cdng ty Quan ly bay Viét Nam — Céng ty TNHH

Executive Summary

Certification Status Recommend|certification upon receipt of acceptable corrective action plan

Nonconformity summary

Status Total

Major 0
Minor 0
OFI 7

Report Summary *

Note: Recommendation to the requirements of the standard(s) are subject to the compliance review of this report
N&m 2022, céc hoat déng bay d3 phuc héi nhwng hdu qua cén kéo dai anh hudng dén ngudn luc dé thyc hién Hé
théng. Téng cdng ty VATM cling d3 ban hanh quyét dinh vé tich hgp hé théng quan ly vé dau ma&i TCT phai hoan
thanh trong ndm 2022. Tuy nhién tdm Trung tdm quan ly ludng khdng luu tiép tuc duy tri hé théng quan ly chat
lvong theo 1S09001:2015 véi su quan tdm cla ban lanh dao va nd luc tham muu, kiém soat clia bo phan Chat
lvgng- An toan, d3 kién toan cdng tac td chirc, ban hanh cac quy dinh chirc ndng nhiém vu dwoc cap nhat cho phu
hop va k& hoach tich hop tai liéu Hé théng quan ly chat lvgng cho phu hop véi quy dinh cla TCT.

Cudc danh gid chirng nhan lai dwoc tién hanh ding cac quy trinh cla T8 chirc chirng nhan, theo dung chwong trinh
va dat dwoc muc tiéu dé ra. Chuyén gia danh gia trudng dé nghi T6 chirc chirng nhan DAS-UK xem xét cap mdi lai
gidy chirng nhan Hé théng quan ly chat lvgng phu hgp tiéu chudn 1SO 9001:2015 cho Trung tdm quan ly lubng
khong luu.

Poan danh gia Pai dién Don vi

Pham Thanh Trwdng  Nguy&n Phuong Dung  Ninh Thi Xuan

Lead Auditor: PHAM THANH TRUONG (PTT)
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Date: 06-Dec-22

Participants
Opening Meeting

06/12/2022

Visit Number: NVQ74434

Key staff visited

Enter the NAMES of the participants for the opening and closing meeting

Opening Meeting
Chu Minh Buoc

Closing Meeting
Chu Minh buoc

Name Position/Title

Chu Minh buogc

Auditor: PHAM THANH TRUONG (PTT)

Phé Giam déc

Péng Hai Hong

Pang Hai Hong

Pang Hai Hong

TPhong ATCL

Nguyén Thiy Hoa

Nguyén Thiy Hoa

Nguyén Thuy Hoa

Phong ATCL - Trwdng bé phan CL

Trinh Minh Giang

Trinh Minh Giang

Trinh Minh Giang

PPhong TCCB-LD

Nguyén Minh Tuan Nguyén Minh Tuan Nguyén Minh Tuan PTPhong ATCL

Nguyén Manh Quéan Nguyén Manh Quéan Nguyén Manh Quéan Phu trach AT Phong ATCL
Nguyén Quang Hung Nguyén Quang Hung Nguyén Quang Hung TP Ky Thuat

Pham Xuan Thanh Pham Xuan Thanh Pham Xuan Thanh TP Nghiép vu ATFM
Phung Thanh Tuan Phung Thanh Tuan Phung Thanh Tuan TP Tai Chinh

Pham Van Hoi Pham Van Hoi Pham Van Hoi Pho Truwdng TT BDKT

D6 Van Chinh D6 Van Chinh D6 Van Chinh Trwéng TT DPL

bang Ha Van Anh

Pang Ha Van Anh

bang Ha Van Anh

PTP K& hoach
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Date: 06-Dec-22 Visit Number: NVQ74434 Auditor: PHAM THANH TRU'ONG (PTT)
Client: Trung tdm Quan Iy luéng khdng Iwu — chi nhanh Téng céng ty Quan ly bay Viét Nam — Céng ty TNHH

Summary of nonconformities
This is a summary of all non-conformities raised during the audit

Major Nonconformities

Standards Criteria Audit Findings Compliance Ref

Minor Nonconformities
Standards Criteria Audit Findings Compliance Ref

Opportunities for Improvement
Standards Criteria Audit Findings
1SO9001; 6.1 - Actions to address risks  (PTT) Ban chi dao 1SO: Quy trinh danh gia rai ro dwoc
and opportunities du thdo - tuy nhién H6 so vé xem xét rdi ro chat lwong
nam 2022 chuwa dugc cap nhat - Pon vi dang trong giai
doanchuyén déi tich hop véi hé théng quan Iy cha Téng
cong ty va cho HD.

[NPD] Céc hoat déng trién khai, van hanh tai Trung tam
dam bao ki thuat va Phong K§ thuat chwa cé hoat dong
nhan dién rdi ro nhdm dam bao yéu cau vi du hoat dong
bao tri, bdo dudng thiét bi, hoat dong xin cap phép hé
théng...

1S09001; 6.2 - Objectives and planning [NPD] Muc tiéu Trung tdm bao dam ky thuat, phong Ky (63!
to achieve them thuat can xem xét ddm bdo tinh chat do ludng vi du
muc tiéu tai Trung tdm Dam bao ki thuat: Pdm bao khai
thdc, van hanh, bao dudng, sira chita cac hé théng,
trang thiét bj k§ thuat tuan thd dung quy trinh, quy
dinh, tai liéu huwéng dan khai thac d3 duoc phé duyét
chua cé k& hoach do ludng viéc thuc hién muc tiéu nay

Compliance Ref
PT-OFI-001

PT-OFI-002

1SO9001; 7.5 - Documented (NTX) Trung tdm Diéu phéi lubng:
information - Cac don vi lap Danh muc tai liéu bén ngoai theo BM-

KSTL-03 da duoc lap tuy nhién can dugc cap nhat day
d0 nhw ND 96/2021 ND-CP ngay 02/11/2021 vé cong
tadc ddm bao chuyén bay chuyén co, chuyén khoang,
Luat hang khdng dan dung Viét Nam s6 66/2006/QH11
ngay 29/6/2006, ..
- Chua dinh ky 1 ndm/Ian Trung tdm DPL ndp hd so cap,
slra d6i, huy bd phép bay hang khéng dan dung cho Bo
phan Van thu (Van phong Trung tdm) dé lwu trir vinh
vién theo buwdc 5 clia Quy trinh QTQLL-PBAY/DPL ban
hanh [an 04 ngay 07/07/2022.
[NPD] Danh muc hd so quan ly chat lwgng BMQLL-KSHS-
01 chwa duoc thiét 1ap tai Phong Ky thuat
Xem xét lai hoat d6ng danh m3 ho so/tai liéu tai Trung
tam can tuan thd dang theo yéu cau biéu mau BMQLL-
KSHS-02 quy dinh

1ISO9001; 7.1.3 - Infrastructure [NPD] Danh muc quan ly thiét bi tai Déi co dién Trung  [elil
tam dam bao k¥ thuat nén bé sung thém thoi gian dinh
ky bao tri, bdo dudng, slra chita thiét bi dé kiém soat

PT-OFI-003

PT-OFI-004
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Date: 06-Dec-22

Visit Number: NVQ74434 Auditor: PHAM THANH TRU'ONG (PTT)

Client: Trung tdm Quan Iy luéng khdng Iwu — chi nhanh Téng céng ty Quan ly bay Viét Nam — Céng ty TNHH

and service provision

1S09001; 8.2.1 - Communication with  (NTX) Trung tam diéu phéi ludng: S6 d&i chiéu phép PT-OFI-005
the customer bay/ké hoach bay di/ dén d6t xuat can cé xac nhan cua
nguwoi nhan phép bay nhuw: Nhan phép bay tir cac co
quan cip phép bay - B& Quéc phong s6 207 ngay
03/11/2022
1S09001; 8.5 - Production and service  (NTX) Trung tdm Hiép déng bay va Diéu phéi lubng PT-OFI-006
provision khoéng lwu: S6 téng hop théng tin chuyén bay quéc néi,
quéc té sai/léch, thira/thiéu theo BMQLL-CSDLB/DPL-01
chua cé xac nhan cla ngudi ra soat, Nguoi xtr ly thong
tin sai l&ch, Ngudi x& ly théng tin thira thiéu.
1SO9001; 8.5.1 - Control of production  (NTX) Phong Nghiép vu ATFN: PT-OFI-007

Quy trinh xay dung van ban hiép déng trong linh vurc
BDHDB ban hanh theo QP s6 839 ngay 17/8/2021 quy
dinh thoi gian luvu hd so chua phl hop véi QP s6
5369/QP-QLB ngay 03/12/2020 vé viéc ban hanh quy
ché& van thu, lwu trit cha Téng Cong ty Quan ly bay.
Chua thyc hién tudn thd quy trinh Xay dung Van ban
hiép déng trong linh vuc BDHDB M3 QTQLL-
VBHD/NVATFM ban hanh [an 3 theo QD s6 839/Qb-
QLLKL ngay 17/8/2021 quy dinh Lap to trinh xay dwng
k& hoach VBHD trong vong 3 ngay, Phé duyét: 01 ngay,
Xay dung dwng thao VBHD: 20 ngay, Y kién gép y: 10
ngay, Hoan thién VBHD: 5 ngay, ... tuy nhién T& trinh s6
100/TTr-NVATFM ngay 11/10/2022 dén nay chua ra
duoc dy thao VBHD.
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