- / R - B -
p s s; DAS Vietnam Certification

THONG BAO KE HOACH PAO TAO CHUYEN DOI AP DUNG
'HE THONG QUAN LY CHAT LUQNG THEO TIEU CHUAN IS09001:2008
DANH CHO KHACH HANG CUA TO CHUC CHUNG NHAN DAS - UK TAI VN

Kinh giti: QUY KHACH HANG

Thay mit T6 chirc ching nhan DAS Vuong Québc Anh tai Viét Nam, ching 61 tran trong va danh gia
cao su quan tdm cua Ban Lanh dao cong ty t6i viéc duy tri ap dung, cai tién HTQLCL ctia minh.

Thua Ban Lanh dao Cong ty!

Ngay 15/11/2008, Té chirc Tiéu chuin héa qudc té ISO di chinh thic cong bd tiéu chuin
1S09001:2008 thay thé cho phién ban tiéu chuan ISO9001:2000. Py 14 phién ban tiéu chudn méi nhit
vé Hé thong quan ly chat lwong, duogc sir dung tai 175 Qudc gia va vung lanh tho trén thé gidi. Két
qué soat xét lan 4 cua phién ban dau tién duoc ban hanh nim 1987 nhim giup Hé thdng quan 1y chat
lugng cua Doanh nghiép tang cuong kiém soat nang cao chat lugng san pham va ning luc théa méan
céc yéu cau khach hang.

Cin clr vao thong bao téi Quy khach hang trong thang 01/2009 vé viéc yéu cau chuyén doi ap dung
sang phién ban tiéu chuin méi ISO9001:2008 va nhim dam bao kha niang ap dung thuc té ciing nhu
ning luc danh gia cua cac chuyén gia danh gia tai doanh nghiép chiing t6i t6 chirc cac khoa dio tao co
ban hd trg cho cac khach hang ciia DAS nhu sau:

LNOI DUNG CAC KHOA PAO TAO HO TRQO KHACH HANG

TT Noi dung khoa dao tao Muc dich cia khéa hoc Thoi gian

1 bao tao nhan thoc va ap dung | - Cung cfip nhitng kién thirc co ban 01 ngay
chuyén doi H¢ thong quan ly chat trong boi canh HOi nhdp quoc t& vé
luong theo tiéu chuan chat lugng

I 1:2 f
S09001:2008 - Nim virng nhiing ndi dung co ban cua Thur Tu

cac yéu cau tiéu chuan 1S09001:2008. 26/08/2009

- Hiéu biét vé nhiing thay dbi cua yéu
cau tiéu chudn phién ban mabi
1ISO9001:2008 so véi phién ban
1SO9001:2000

- Lap ké hoach 4ap dung chuyén ddi tai
doanh nghiép ctia minh

2 bao tao chuyén gia danh gia n¢i by | - Dao tao néng cao ky nang danh gia noi 01 ngay
Hé¢ thong quan ly chat luong bd theo ti€u chuan ISO9001:2008 Thi N
1SO9001:2008 q : wixam

- Bai kiém tra cudi khoa hoc. 27/08/2009

. Gicfy chung nhan sé duoc ccfp cho hoc vién tham du dd‘y du khoa hoc va dat dwoc yéu cau cia
Bai kiém tra cuoi khoa hoc.
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II. THANH PHAN THAM DU KHOA HOC

Nhém dam bao kha ning dp dung vao thyc té tai doanh nghi¢p sau khi tham du khoa hoc, ching toi

rat mong Ban Lanh dao Cong ty lwa chon va tao di€u kién cho nhiing can bd, nhan vién dap ung cac

yéu cau sau:

- 0t Ilhvé:lt c6 2 nguoi/ cong ty tham dy khoa hQC,’nhérn dam bao cho viéc thao luan Lap ké hoach
chuyén doi phién ban va trién khai ap dung thyc té tai doanh nghi¢p minh.

- Thanh vién tham dy khoa hoc phai 1a nhitng nguoi tu:ng tham du, thyc hién ap dung Hé thdng quan

ly chét lugng 1S09001:2000. Trong d6 c¢6 1 thanh vién nam trong Ban chi dao ISO/ Thu ky ISO dé
thuén loi cho viéc trién khai c6 hiéu qua.

- Cb it nhat 01 thanh vién 1a chuyén gia danh gid ndi bo da cd kinh nghiém danh gia ndi bo tai doanh
nghi¢p cua minh.

I1I. BIA BIEM - THOI GIAN - BIEU KIEN HOC TAP

Khéa hoc duoc tién hanh vao 2 ngay 26 va 27/08/2009

Tai: Trung tdm dao tao — Cong ty TNHH Chirng nhdn DAS Viét Nam

Tang 6, Toa nha 34JSC. 164 Khuit Duy Tién, Quin Thanh Xudn, Ha Ngi, Viét Nam

Trung tdm dao tao DAS tai Viét Nam cam két cung cap dich vu dao tao theo tiéu chuan quoc té da
duoc phé duyét. Cu the,

- Pambao s6 luong hoc vién khdng vuot qua 20 nguoi/ khoa hoc. Hai giang vién luon hd tro cac hoc
Vién trong suét qua trinh dao tao.

- Hoc vién sau khi tham du khoa hoc nhan thirc day du nhirmg yéu cau chuyén ddi cia phién ban
méi, xay dung duoc ké hoach chuyén doi tai doanh nghi€p ciia minh. Chuyén gia danh gia noi bo cé
du nang luc danh gia phién ban 1SO9001:2008, k§ nang danh gia dugc nang cao.

- Dam bao thoi gian lam viéc theo chuong trinh d& dugc hoach dinh, Ché~t lugng dao tao da dugc phé
duyét. Bam bao chat lugng 01 bira an chinh va 02 bira an phu trong moi ngay hoc. Phong hoc hién
dai, day du tién nghi: ban gh€, méy chicu, bang, dicu hoa khong khi. Bam bao khong gian hoc tép,
diéu kién lam viéc cua cac nhom.

- Khi tham d}.I cac khoa dao tao tai trung tam dao tao DAS, hgg Vién sé CQ co hoi tham quan thyc té
mo hinh kiém soat tai liéu, ho so... c6 nhitng hiéu bict hon ve cac hé thong quan ly khac ciing nhu
nhan dugc nhirng chia sé kinh nghiém ap dung Hé thong quan ly chat lugng cua cac doanh nghiép
trong nuGC va nudc ngoai.

IV. KINH PHI THAM DU KHOA HOC

Cong ty TNHH Chang nhan DAS Viét Nam s& hd trg 30% phi dao tao cho cac khach hang cua
DAS.Cu the,

e Hoc phi cho mdi khoa hoc/ ngudi: 2000.000 — 600.000 (30%) = 1400.000VND/ ngudi/ khéa
hoc.
e Dbi voi nhitmg Doanh nghiép c6 sb lwong ngudi di hoc tir 3 ngudi tré 1én, mirc hoc phi s&
duogc giam con 1200.000d/ nguoi/ khoa hoc.
e Hoc phi duoc thanh todn l,)cfng chuyén khodn hodc ndp bang tién mdt vao qui ciia DAS Viét
Nam truoc khi khéa hoc bat dau.
Muc hoc phi trén da l?ao gém: tai liéu hoc tap va an nhe gilta gid va an trua. Thué VAT cho hoat dong
dao tao 1a 0%, phi cap chimg chi cho hoc vién hoan thanh khoa hoc nhung khéng gom phi di lai cua
hoc vién.
V.DANG KY THAM DU KHOA HOQC (xin tham khao theo mau trang bén)
Kinh mong quy cbng ty gtri danh sach dang ky hoc vién cho DAS trudce ngay 20/08/2009

Lién hé: Ms. Nguy&n Thj Van- DT: 04- 3553 9135 Fax: 04 - 3 7763 777
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BANG DANG KY THAM DU KHOA HQC DAO TAO ISO 9001:2008
Kinh gui: TRUNG TAM PAO TAO — CONG TY TNHH CHUNG NHAN DAS VIET NAM

CONG TY:

Xin dang ky céc thanh vién c6 tén sau day s€ tham du khoa hoc.

1. Noay 01: bao tao nhin thirc va ap dung chuyén d6i H¢ thong quan 1y chit lwong theo
tiéu chuan 1IS09001:2008 ngay 26/08/2009 nhw sau:

TT Ho va tén Vi tri cOng tac Dbién thoai
1.
2.
3.
4,
5.
2. Ngé?y 02: dao tao Chuyén gia dianh gia ndi bo Hé thong quan Iy chit lwong theo tiéu
chuan 1S09001:2008 ngay 27/08/2009 nhw sau:
TT Ho va tén Vi tri cong tac DPién thoai
1
2
3
4
5

Ha N¢i, ngay thang nam 2009
DAI DIEN DOANH NGHIEP

(ky tén, dong dau)




